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Appendix
_— MMAH CHPI Provincldl Categories
The Standards Framework sets out eight brogd provincial categories for which
local standards are requireq:
1. Eligibllity: Service Managers must establi#h standards that define the tenant
= eligibility criteria and the intake process.

2. Staffing: Service Managers must establish‘J’standards for the minimum

qualifications of staff and volunteers, staffivolunteer levels, staffivolunteer
conduct and staffivolunteer training.

3. Insurance and Monitorineg .%u'\'h&'&?a?&f&fa'wuﬁs’i-éétéﬁﬂé? rsraiasrisfor.

Insurance coverage and standards for regulari monitoring of the housing provider
to ensure compliance with local standards.

4. Conflict Resolution, Complaints Processes and Reporting: Service

wdfagens must estabisfi standards for conflidt resolution and compiaift™*
processes, and for the reporting of serious ingidents.
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5. Rights and Responsibilities: Servica Martgers must establish standards for

tenant and landlord rights and responsibilities, including tenancy agreements,

tenant confidentiality and privacy, and management of tenant files and other
documentation. i
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6. Physical Safety, Health and Well-being of Tenants: Service Managers must

establish standards for tenants’ physical health, safety and well-being, including
medication storage and/or management.

7. Provision of, or Access to, Activities and Support Services: Service
Managers must establish standards for the provision qf, or access to, actlv_ltles
and support services for tenants (both within the housing and the community).

8. Monthly Allowance for Personal Use: Sjrvice Managers must establish

standards for the management of the monthly allowance for personal use for
tenants.




